
 

CWA Members Ratify 
Verizon Contracts 

   Members of the Communications 
Workers of America at Verizon Com- 
munications ratified a five-year agree-
ment, approving the contract with an 89 
percent “yes” vote.   
   The agreement covers 60,000 CWA 
workers at Verizon operations from 
Maine to Virginia and safeguards jobs 
and job security, maintains the current 
quality health care coverage and fully 
paid premiums, and improves retirement 
security. 
The contract provides for a compound-
ed wage increase of at least 10.6 percent 
over the contract term, including cost-of-
living increases, as well as an immediate 
3 percent cash bonus (which was paid by
a separate payroll check or direct deposit 
on October 24th) and annual profit-
sharing bonuses that will give employees
a minimum of $3,000 over the life of the 
contract. 
   Separate agreements covering workers 
at Verizon Information Services, Veri-
zon Wireless and Verizon Connected 
Solutions also were ratified, with appro-
val votes of 95 percent, 96 percent and 
66 percent, respectively. 
   This victory would not have been 
possible without the participation of 
each and every one of you, and you 
should be proud of your hard work and 
dedication, which resulted in our new 
contract.  We thank you. 

Local 2202 Receives An 
Appreciation Award 

   Our Local recently received an Appre-
ciation Award from the March of Dimes 
for our participation in the 2003 Walk-
America which was held in April.   
   Our CWA Local 2202 / Verizon team 
raised over $4400 which includes a 
corporate match through the Verizon 
Foundation.  A special thank you to all 
who participated in this effort.   
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Setting Your Course of Action 
   The Joe Beirne Foundation 
is currently accepting appli-
cations for scholarships for 
the 2004-2005 school years.  
This scholarship, an annual 
tradition, honors the memory 
of the man who is considered 
the founder of the CWA, 
Joseph Anthony Beirne.   
   The Foundation’s Board of 
Directors has approved the 
awarding of thirty (30) partial 
college scholarships of up to 
$3,000 each, and the winners 
also will receive second-year 
scholarships for the same 
amount, contingent upon sat-
isfactory academic achieve-
ment.   
   Eligible for the scholarships 
are CWA members and their 
spouses, children and grand- 
children, including the de-
pendents of retired, laid off or 
deceased members.   Appli-
cants must be high school 
graduates or high school 
students who will graduate 
during the year in which they 
apply.  Undergraduate and 
graduate students returning to 
schooling may also apply. 
   Please note that beginning 
this year, applications will be 
made solely on-line by filling 
out and submitting an 
application form at the 
Foundation’s website: 

 

 
   Applications will be 
accepted between November 
2003 and March 31, 2004 – 
the final deadline.  Early 
submission of applications is 
encouraged.  The winners will
be chosen by lottery 
drawings.   

www.cwa-union.org/members/beirne

Scholarships 
Available 
   With the ratification of the new five-year 
contract with Verizon, our Union was able to 
renegotiate the Job Security letter.  The JSL 
provides protection from layoffs, forced 
transfers or downgrades as a result of any 
company-initiated “process changes”.  Unless 
there is some kind of disaster within the next 
five years, we can plan that there will be no 
layoffs during the five-year agreement.   Along 
with the JSL, the Union also bargained for an 
added incentive retirement package for our 
most senior members.  As those persons retire
the company will have to backfill those vacan-
cies through transfers and promotio

, 

ns.  
  With the recent EISP offering at Verizon, 
several of our members (and others) have 
chosen to leave the company.  This will cause 
quite a void for those of us who are left behind, 
however, this may open quite a few doors for 
others.  The question for anyone who may want 
to pursue these opportunities is, “Am I prepared 
to compete for those jobs?”.   In most of the 
companies that we represent, there are many 
bargained for educational opportunities made 
available to our members.  Through the Tuition 
Assistance Program at Verizon, the company 
will pay for the classes that you will need to 
qualify for the jobs of the future.  SBC and 
Avaya also offer similar tuition assistance 
options.   
   At Verizon, for the next five years, we know 
where we will work.  What we do not know is 
what changes in technology are coming in 
communications and how those changes will 
affect our jobs.  The only way to ensure that 
you will be in the running when the race begins 
is to set your course of action now.  Start 
preparing for your future.  Use the bargained 
for benefits that we have.  There are classes 
made available through distance learning, 
traditional classroom settings, home-study 
programs, and even some in-house classes that 
the company may offer on paid time.  
   In this issue of the CWA VOICE, we have 
provided a few educational pursuits that are 
available to you as an employee of one of our 
represented companies.    Many of our Job 
Stewards have been equipped to provide you 
with the right contacts to start you on your 
educational journey.  See one of them today!  
  Why not make a New Year’s resolution to 
invest in yourself—you’ll be glad you did.
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CONGRATULATIONS! 
 

To Adrienne Long and Terry Lewis who won the 
.00 door prizes at the November$5 th  10

 Membership Meeting. 
 

Sharolyn Smith’s name was drawn for the Pot-of-Gold 
worth $110.10 at the November 10th Membership 
Meeting.  She was not present to claim her prize. 

The Pot-of-Gold grows to $132.12. 
 

JOIN US AT THE  
NEXT MEMBERSHIP MEETING ON 

MONDAY, JANUARY 12, 2004 
7:30 P.M. 

IRONWORKERS HALL 
5307 E. VIRGINIA BEACH BLVD 

NORFOLK, VA 

… 

   By now, most of us have seen the effects 
that Hurricane Isabel had in this area.  Many 
of our members have worked faithfully—
and even around the clock in order to restore
our customers phone service.   For what-
ever role you may have played in the 
rebuilding process, we truly thank you.  
Your work has not gone unnoticed.  It is 
because of working persons—like you, that 
makes the communications industry excel to 
higher heights.  Our hats are off to you! 

THE EXECUTIVE BOARD AND 
MEMBERS OF CWA LOCAL 2202 

A  
RESUME WRITING AND
INTERVIEWING SKILLS 

WORKSHOP 
will be hosted by our Local’s 

Community Service 
and  

Education  
Committees 

 
On Wednesday, December 3rd 

6:00 p.m.- 8:00 p.m. 
 

This is an excellent opportunity for 
those members who have or will 

consider new career opportunities 
 

Please hurry—as space is 
limited! 

 
To register: 

Call the Union Office at 
 (757) 456-2202 or by e-mail on 

Btaylor@CWA2202.org  

 

P s 

newsletter & got $10.00 in 
her pocketbook! 

 
Locate your name hidden in 

ALL CAPS in this issue— 
Just call the Union Office at 
(757) 456-2202 & we’ll put 
$10.00 in your pocket too! 

 
CONGRATULATIONS 

SARITA! 

  
Dear Union Brothers and Sisters: 
With 2003 drawing to a close we must 
reflect back as well as go forward.  
This was a stressful year for many of 
us, with negotiations, PEP plans, GPS, 
forced overtime, and many other 
taxing changes that we have had to 
endure.   
   With regard to GPS, the company 
claims it will not be used to discipline 
you, but be forewarned, it will.  They 
know your every move and every time 
you’re not moving; as well as your 
speed.  Please be where you’re 
supposed to be when you’re supposed 
to be there.  If there is something you 
must do, talk with your supervisor and 
get their permission before you do it. 
   Along with the PEP plan, the GPS is 
another way for them to reduce force.  
I can tell you that this trend will 
continue in the coming years.  
Changes within the companies 
represented by CWA are here to stay 
for awhile.  The GTE management 
take-over of Verizon is in full swing 
and it seems as though their backward 
way of thinking will become our 
despair.  These people are micro-
managing management, and you know 
that saying about which direction stuff 
flows.  Our fight will continue through
this decade and beyond.  Each day is a 
new twist, and each day we must be 
prepared to fight back.  Many of our 
co-workers will be leaving the 
company with the EISP offer.  I wish 
each of them the best, knowing that 
they will be missed. 
   Looking forward, we have a lot to be
proud of in our contracts; keeping in 
mind that it’s our job to make sure the 
companies live up to the negotiated 
language.  It’s our job to make sure we
question each time they do not.  It’s all
of our responsibility to keep our eyes 
and ears open daily and if anything is 
wrong, to report it to your job steward 
or to the union office. 
   For now it’s time to enjoy the time 
of year that is upon us.  To embrace 
our family and friends knowing that 
they are what is truly important in 

,  
life; and to be thankful that we have the time
to enjoy them. 
   I thank you for the honor you have given 
me to serve as your President.  And I wish 
for each of you and your families to have a 
joyful, healthy, and peaceful holiday season, 
and a prosperous New Year. 
 

In Unity, 
                            Louie
To All of Our Members and
Their Families 

From  
The Executive Officers 

of Local 2202 
Good Job!
 

Sarita 
Chandler 

Stuart 
located her 
name in the 

Sept/Oct 
Many Thank Yous
Error on Verizon 
ension Worksheet
   The Union was notified by Veri-
zon that there was an error on the 
worksheets sent to employees with 
less than 5 years of NCS.  It was 
discovered that the worksheet was 
populated with an accrued pension 
benefit.  As you may already know,
employees are not eligible for 
pension benefits until they are 
vested at 5 years of service.

mailto:Btaylor@CWA2202.org


YOUR RIGHTS UNDER WEINGARTEN 
�i�� You have the right to union representation 

during any meeting with management where you
feel that disciplinary action may be taken against
you 

�i�� The choice of a union rep in your area rests with 
you not the manager 

 

   Can you identify all the above acronyms?  Not many 
of us can.  Technology these days is changing so fast 
that few people can keep up with it all.  This is where 
CWA/NETT Academy comes to the rescue.  CWA/ 
NETT Academy is a partnership between CWA, Cisco 
Systems and Stanly Community College.  The goal of 
CWA/NETT Academy is to increase our technical 
knowledge and to make us more employable here at 
Verizon or elsewhere.  Increasing your knowledge and 
skills lead to higher pay and better future job prospects.
   It is a well-known fact that most of us will not work 
for the same employer for 30 years and then retire.  So 
it is essential that we make ourselves as employable as 
possible.  Statistically, those who can retire will need 
to work somewhere else for a few more years.  
Whether you are new to the company or ready t
CWA/NETT has course offerings to ensure up to date 
skills and certifications that will lead to higher paying 

o retire,

jobs as well as job retention.  But it is up to us as 
individuals to make sure we have the skills we need to 
be successful.  All it takes is a little time and a compu-
ter.   
   The courses are offered on-line through Stanly 
Community College.  Taking classes on-line allows 
you the flexibility to attend class and do homework 
when it is convenient for you.  The classes that are 
offered fall mainly in the IT (Information Technology) 
field.  But more classes are being added as interests 
arise.  CWA/NETT Academy offers: 
 
¾ Intro to Computers 
¾ Math (basics for computers) 
¾ Microsoft Office Certifications 
¾ UNIX 
¾ IT essentials (A+) 
¾ Fundamentals of Voice and Data Cabling 
¾ Switching and Routing (CCNA) 
 
   Lab work is required for these courses and the lab is 
located at our Union Office on Newtown Road.  The 
lab is available for you to use anytime.  Tim Scarry and
Terry Lewis have been through intense training and are
available to assist you in the lab.  The best part of all is 
the cost of tuition is covered through Tuition Assis-
tance.  For those who do not have tuition assistance, 
grants and scholarships may be available through 
CWA/NETT Academy.  For more information go to 
our website at www.cwa2202.org or call the Union 
Office on (757) 456-2202.

IT  CCNA  A+   NET   
UNIX 

HTML 
XML 

Technology Within Your 
Reach 

BY PAULA TERVEER 

going and our direct path.  GPS tells when we get 
to our first customer, and when we stop by the 
cross-box at the end of the day.  It tells how long 
we are parked and where.  It tells when we go to 
the Central Office and how long we spend there.  
This “eye in the sky” tells our every last move.  
It’s up and running and it’s working.   
   Of course, the company is still sticking to it’s 
guns that this is just a necessary tool to increase 
productivity and that it will not be used for disci-
plinary action.  Because of GPS we will not stray 
far from our own Central Office areas.  The days 
of passing another tech and waving as we drive 
from one part of town to another are over.  The 
company wants us to believe that GPS will save a 
lot of time and money.   
  What is really going to happen with GPS is that 

we will all be under a magnifying glass.   Every 
minute will be questioned.  Why did it take you 
so long to do this or that?  Why were you here 
and not there?  The company has never realized 
that there are hard working honest technicians out 
in the field doing everything they can day in and 
day out to please our customers in a copper plant 
that has been deteriorating for years.  The 
company does not realize that we are 
professionals here to do an honest days work for 
an honest days pay.  What does this GPS say 
about how Verizon feels about our integrity? 
   Unfortunately, GPS isn’t going anywhere.  It’s 
here to stay and Verizon is ready to use it.  If a 
supervisor feels that a job has taken you too long, 
or that you made a needless move, you could be 
under scrutiny.  Please remember your rights for 
union representation.  There is never a need for 
you to in there alone.  It is your right. 
  We are all in this together, and we will all make 

it through another of the company’s needless 
ploys in the name of productivity. 

   Recently the company invited 
union officers to take a look at 
what GPS can do.  It is amazing.  
GPS can track our every move.  It 
can tell what time we leave the 
storerooms, at what speed we are  

Global Positioning System 
Is Here 

BY KATHY HILLMAN 

CWA STILL WEARS RED ON 
THURSDAYS 


